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DON'T ITAVE A DON'T HAVE A DON'T HAVE A
DRESS? DRISS? DRISS?

- WE'LLFIND IT
TOGETHER




BIFFI

VM

PROJECT CONCEPT
STRUCTURE, ARTISTIC STORY
EXPERIENCE AND AND PIONEERING

COHERENCY APPROACH



BIFFI
OUR

INITIAL PROMISE

ESTABLISH INCREASE RETAIL CONNECT ALL
THE TRUST ON LOYALTY THROUGH
PIONEERSHIP OMNI CHANNEL

STRATEGIES



BIFFI MEMBERSHIP
, 1O CENTRILISE
THE CUSTOMER
INTERACTION,

AND IT'S
NEW IN STORE

SERVICES TO CREATE

A ONE TO ONE HIGH

CLASS EXPERIENCE

WHAT WE DID?

DIGITILASATION
IN STORE TO
SHOWCASE
THE PRODUCT
EFFICIENTLY

A PIONEERING AND
ARTISTIC APPROACH
ON SHOPPING AND
DISPLAYS
FOR THE LAUNCH IN
MILAN DESIGN WEEK
2023

BIFFI
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BIFFI

BIFK1
MEMBERSHIP

WOD'I44149

BIFFI ..

FIRST INTERACTION
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BIFK1
MEMBERSHIP

CENTRILIZE
THE INTERACTIONS
AND SERVICES
UNDER ONE ROOF

GOALS

INCREASE THE IN
STORE VISITS AND
CREATE RETAIL
LOYALTY

BIFFI
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BIFK1

MEMBERSHIP
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CENTRILIZE
THE INTERACTIONS
AND SERVICES
UNDER ONE ROOF

ACCOUNT LEVEL

3 TIER LOYALTY

“B POINTS” AS
THE OUTCOME OF
EVERY BUYING &

INTERACTION

DETAILED DATA
ON PROVIDED AFTER
EACH BUYING &

INTERACTION

BIFFI

BIFFI ACCOUNT

ROSY BIFFI

ACCOUNT POINTS

'} 45,800

11/10/2022
B 600
Biffi Boutiques BANNER

Via Sant'Andrea, 8, 20121 Milanoc M

27/08/2022

ALINLIOTNDD

BIFFI



BIFK1
MEMBERSHIP

BIFFI

BIFFI

SERVICES & EXPERIENCES

DON'T HAVE THE SIZE?

Track your sizes status.

INCREASE THE IN ORDER ONLINE PICK UP IN STORE
STORE VISITS AND

CREATE RETAIL
LOYALTY

CHOOSE ONLINE TRY IN STORE

Book a rack for

a seemlessly easy shopping experience.

PERSONAL STYLING

A help from
our professional stylist

to find just the right dress.

FIND YOUR COLOUR

Always on point experience

on celour science.

FIND YOUR BIFFI 13

A Head to Toe Store Closing Glow Up

with Professional Stylists, MUA’s and Hair Artists
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BIFK1

BIFFI

MEMBERSHIP -

DON'T HAVE THE
) IF A SIZE IS MISSING IN YOUR CURRENT BIFFI STORE
DON T HAVE THE WE'LL BRING FROM ANOTHER BIFFI STORE
SIZE‘; IN APPROX.30 MINS.

YOUR PRODUCT IS COMING TO
Biffi Boutiques BANNER
Via Sant'Andrez, 8, 20121 Milano M
FROM
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Biffi Boutiques MILANO

Crarem Canmysa A

ANilarm A



BIFK1

MEMBERSHIP
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ORDER ONLINE
PICK UP IN STORE

REDUCE THE SHIPPING COST
INCREASE THE RETAIL FLOW

BIFFI

IN STORE PICK UP

ONLINE ORDER

NO. 5266370652

21 0CT 2023

Biffi Boutiques Banner
Via Sant'Andrez, 8, 20121 Milano M

+ OPTIONS

DELIVERY ON MONDAY 08/11/2023

/9" - owaDNO

BIFFI



BIFK1

MEMBERSHIP

CHOOSE ONLINE TRY
IN STORE

100% PHYGITAL CUSTOMER EXPERIENCE
AS YOU SIGNS UP AND ADD GARMENTS TO FAVOURITES,
IF WISHED WITH AN EASY BOOKING, WE WILL MAKE A
PERSONALISED RACK READY FOR YOU IN STORE

BIFFI

TRY IN STORE

or
Ly

BIFFI BANNER

[
J

V1C¢ Date & Tir

FIND YOUR COLOUR 16/06/22 - 16.20

FOR THE APPOINTED HOURS
ROSY’S RACK

BIFFI
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BIFK1

MEMBERSHIP
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PERSONAL STYLING

FIND YOUR COLOUR

A PROFESSIONAL STYLING SESSION

EXPERIENCES CREATED THROUGH HIRED PROFESSIONALS

CUSTOMIZED & TRUSTWORTHY EXPERIENCE
ON COLOUR SCIENCE

EXPERIENCES CREATED THROUGH HIRED PROFESSIONALS

SERVICES & EXPERIENCES

OUR

FIND YO

BIFFI



BIFK1
MEMBERSHIP

FIND YOUR BIFFI

COMPLETELY PERSONALISED EXCLUSIVE EXPERIENCE
WE CLOSE A FLOOR FOR THE CLIENT

EXPERIENCES CREATED THROUGH HIRED
PROFESSIONALS, SUCH AS AN MUA, STYLIST, HAIR
ARTIST AND OF COURSE,

THE ELEGANT DESIGN SELECTION OF BIFFI

o U O

BIFFI

SERVICES & EXPERIENCES

FIND YOUR BIFFI

Photographed by STEVEN MEISEL Film by TGNASI MONREAL

A: CO MBEERE T'E B E A ULT YAl E X PAEFR IMESNECHE

BIFFI
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BIFFI g
MEMBERSHIP _—

BOOKING & APPOINTMENT

EVERYTHING AWARENESS ON THE ARRIVING CLIENT
REQUIRES BOOKING EXCLUSIVITY
& APPOINTMENTS

ore
2L0OTIC

BIFFI BANNER

M

Service Date & me

FIND YOUR COLOUR 16/06/22 - 16.20

DIRECTIONS
20




DESIGN ORIENTED

FASHION LOVERS

biffiboutiques  Message -2

3,615 posts 37.4K followers 1,396 following

Biffi® Boutiques

Sho g & retai

#BiffiBoutiques, a Luxury Brands Store in Milan and Bergamo, Italy
| Shop online at Biffi.com

| @BannerMilano @BiffiBoutiques

www.biffi.com

Followed by jwala_aishwarya, aurorachi___ ya_feng_feng +6 more

@& TAGGED

OUR
COMMUNITY

EXPERIENCE THRIVEN

DIGITAL USERS
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